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Entelect Inspectaware: Product Overview 

 

 

Entelect Software has built a reputation for the quality of its software solutions and the 

calibre of individual it employs, with an impressive track record of blue-chip clients. 

This document provides a high level overview of a suite of self-managing suite of 

online e-commerce solutions that can be customised for a variety of online 

requirements. Detailed information about our services, track record, products and 

client base can be found on www.entelect.co.za 

 

 

Entelect Inspectaware provides a dynamic platform on which remote inspection solutions can 

be configured.  Utilizing advanced scheduling and synchronisation technology to enable the 

effective management and reporting of remote inspections, Inspectaware is an enterprise 

ready solution for a wide range of industries, covering car rental, logistics, mining, 

manufacturing and a wide range of other industries. Built to be dynamic enough to fit diverse 

requirements and with defined integration points for current line of business systems, 

Inspectaware adds value without being intrusive. The rich feature set and extensible nature of 

the architecture ensures that Inspectaware will meet any mobile inspection requirements. 

 

Logical Architecture 
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Inspection Process 

 

Process Overview 

Inspectaware provides dynamic configuration of the workflow process, but at a high level 

operates as follows: 

¶ Inspection Details (such as asset number, inspection parameters etc) can be 

delivered from an external system (such as the clientôs operational system) via flat file 

or web services to the Inspectaware Core server or these Inspection Details can be 

loaded by an administrative user through the Inspectaware web interface. Inspections 

can scheduled via these interfaces 

¶ Inspection Details of the scheduled inspections are sent by the Inspectaware Core to 

a mobile device where an inspector then uses it to follow the predefined inspection 

process. 

¶ During the physical inspection, devices such as scanners, cameras or other 

inspection hardware can be used to identify and inspect the asset. At this point a print 

out can be made of the details captured on a mobile printer. 

¶ Once completed, the details are sent back to the central Inspectaware Core server 

using the synchronisation features in the product. 

¶ Reports can then be printed or details sent back to external systems. 
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Web Based Management and Configuration 

Entelect Inspectaware offers a rich web based interface for configuration and data 

management.  

 

Configuration of assets using the web based management console 

 

Enhanced user management: 

In addition to the web based management console, Inspectaware offers a highly configurable 

user management system by which groups at specific structure levels can be granted access 

to different functions and Asset Types. 
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User configuration by structure level 

Hosted or Installed 

Entelect offers both a hosted solution whereby all web based components are hosted and 

maintained by us in our 1
st
 tier data centre. Alternatively the system can be installed at the 

client site as required. 

Dynamic Configuration 

Inspectaware allows the dynamic configuration of an unlimited number of Asset Types. An 

Asset Type is defined as any physical object that may be inspected. Dynamic fields are 

created per Asset Type that defines all the information required for an inspection. 
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Dynamic Field Configuration 

 

The dynamic structure tool allows inspections to be categorized into a hierarchical structure. 

For instance, this may be physical structures such as mines, geographical regions or specific 

offices.  

 

 

Assigning Assets to a Specific Structure 
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Configurable Workflows and Forms 

Entelect Inspectaware provides a dynamic workflow and a forms delivery engine that is 

configurable from the web based client. Any configuration changes are sent through to the 

mobile device without any installation requirements. 

 

 

Inspection Workflows 

The dynamic workflow supports a composite structure whereby a process may be split over 

several distinct areas and inspectors, and can be further split into individual steps. The 

workflow progresses once a step is completed. After a pre-defined step in the process, the 

data is synchronized back to the server and available for the next step in the workflow. 

 

The dynamic forms engine provides the screens required for the inspection and supports 

several different types of fields. Images of the area to inspect can be added to aid in ensuring 

an inspection is done correctly. 


